OUR PROJECT MANAGEMENT AND QUALITY CONTROL

Working alongside Janice, our Installations Director Phil Edgell will be responsible for ensuring we
deliver on our promises to you. As such, he will:

@® Oversee the co-ordination of all aspects of your project V & * M

@ Carry out regular site visits and inspections to ensure our high standards are being maintained - N

® Where necessary, make recommendations for improvements to be made

@® Complete a detailed quality-control checklist at the end of the project R E ‘ A I

OUR ASSURANCE TO YOU

If an unforeseen problem arises during your project, we will inform you without delay and we will K I | C | | E N S

endeavour to resolve any issues to your complete satisfaction and at the earliest possible opportunity.

® Where Client is King @

CREATING YOUR ‘PERFECT KITCHEN'

CHELMSFORD SHOWROOM BILLERICAY SHOWROOM
2 Navigation Road 2 Whitesbridge Retail Park
Chelmsford Crays Hill, Billericay
Essex Essex
CM2 6HX CM11 2UL
01245 351151 01268 525 922

www.regalkitchens.co.uk
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EXCELLENT CUSTOMER SERVICE — A STEP-BY-STEP GUIDE
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Our design service puts you in control of the decision-making process whilst allowing you to benefit
from our expert guidance and advice regarding the many options available. We have summarised
below the steps we would normally recommend in order to help you create your ‘perfect kitchen’.

@ SHOWROOM VISIT

You will receive a warm welcome at either of our showrooms and we’ll be delighted to
show you the many styles of kitchens, work surfaces and appliances we have on display. To ensure
that we can best help you, we’ll be keen to develop a clear understanding of your needs including
what’s on your ‘must have’ and ‘wish’ lists. We’ll also talk you through the design service and
anything else you need to know about the company so you can decide whether we’re the right
kind of business for you to deal with and entrust with your home improvement.
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@ HOME VISIT AND DESIGN

Soon after your showroom visit, we will be pleased to visit you in your home. Here, we
will take some measurements and spend some time with you to further understand your needs
and preferences so that, together, we can design your perfect kitchen. We will provide you with as
much support and guidance as you may need to make a well-informed decision as to which design
is the right one for you and your home. As part of our design service, we’ll take you through our
multi-level pricing matrix and give you a range of prices based on your preferences. This keeps you
completely in control and helps you make fully-informed choices to suit your budget. Our initial
design service is provided without cost or any obligation on your part.
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@ REVIEW MEETING

Following our initial design meeting, and only when you’re happy that Regal is the right
kitchen company for you, we’ll continue working on your project together. We will be pleased to
consider as many alternative designs as necessary until you are totally happy with your choices.
We would then normally ask for a small deposit to cover our costs in relation to any additional
design work, although this will be offset against the cost of your order should you subsequently
decide to place your custom with us.
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@ FULL TECHNICAL SURVEY

Prior to work commencing, we will complete a full technical survey of the project to
make sure everything you’ve decided upon is both achievable and complies with all the latest
regulations for building, gas, electricity and plumbing etc. If you wish, this can take place at the
same time as step 3.

@ ORDERING YOUR KITCHEN

Once you are happy with all your choices and we’ve agreed your budget and timescale,
we’ll ask you to pay a deposit so we can place your order and schedule your project into our
installation diary.
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@ PRE-INSTALLATION VISIT

At this stage, we’ll sit down together and plan all the details in terms of the work to be
undertaken as well as the sequence and timing of events. We will prepare an installation schedule
outlining when we expect the project to start, what will be happening at each stage of the project
and also the anticipated completion date.
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TAKING CARE OF EVERYTHING FOR YOU

OUR CUSTOMER SERVICE

Regal Kitchens is very proud and delighted to
have been voted the best company in the
Excellent Customer Service category at the
Essex Business Awards ceremony.

Once your order has been taken, your project
will be placed in the very safe hands of
Janice Pudney, our dedicated in-house
Customer Service Manager. Janice has many
years experience within the kitchen industry
and her role is entirely focused on ensuring
that we deliver on our promises made to you.

To ensure we meet your expectations
throughout the entire project she will:

@® Write to you to confirm the commencement date of your project and provide you with a revised
installation schedule taking into account any changes since the original version was prepared.

@ Liaise with your installation team and co-ordinate their activities to ensure your project runs as
smoothly as possible from start to finish

® Keep in touch with you on a regular basis so you remain fully informed of any developments

@® Make sure the work is completed in accordance with the agreed design and schedule, resolving any
issues that may crop up along the way

® Co-ordinate any remedial or additional work required to finish the job to your complete satisfaction

@ Carry out a customer satisfaction survey with you when your project is complete

OUR INSTALLATION SERVICE

Regal Kitchens is the only independent kitchen
company in Essex to have been awarded the
prestigious FIRA (Furniture Industry Research
Association) Gold Certification for excellence
in installation.

Using our in-house team of highly experienced
and professional tradesmen, we will ensure that
your kitchen installation and any other
associated home improvements you may
require (for example, tiling, electrics etc.) are
completed to the highest of standards.
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